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Dear Colleagues,
I am pleased to announce that Taj Madras Flight
Kitchen in Chennai has been acquired by TajSATS Air
Catering Limited and is now a wholly owned
subsidiary of TajSATS. The merged en ty (TajSATS
with Taj Madras Flight Kitchen) will make TajSATS the
largest airline catering company in the industry. The
integra on work has started and we will complete the same in the next nine to twelve
months.
For TajSATS it has always been about our customers and this acquisi on is another step in
line with the company's strategy of increasing its reach and strengthening the rela onship
with our partners and customers. This merger makes the company stronger and more
compe ve in the market, and the increased resources will ensure that we are more capable
of providing quality customer service in all aspects.
We aim to deliver the value of the combined companies and will work towards achieving
higher scale.
Thank you for your con nued support.
Wishing you and your families a joyous and prosperous New Year.
Sagar Dighe
Chief Opera ng Oﬃcer, TajSATS
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TajSATS Bangalore begins catering to KLM Royal
Dutch Airlines I October 2019
TajSATS Bangalore commenced catering to KLM Royal Dutch
Airlines, the flag carrier airline of the Netherlands on 31st October
2019. KLM operates 787-900 aircrafts with tri weekly services
between Bangalore and Amsterdam. Ms. Beatriz Palavox
Valenzuela, Mr. Ad Visbeen and Mr. Ruud Paap from KLM joined
the Bangalore team for a smooth kickstart. A cake cutting
ceremony was organized on-board the inaugural flight by the
TajSATS team. Mr. Vishal Chauhan, General Manager, Bangalore
and the flight crew graced the occasion.

TajSATS Bangalore begins catering
to Ethiopian Airlines I October 2019
TajSATS Bangalore commenced catering to
Ethiopian Airlines on 27th October. Ethiopian
Airlines operates four weekly flights from
Bangalore to Addis Abiba. A cake cutting
ceremony was held on-board to mark the
beginning of the association between TajSATS
Bangalore and Ethiopian Airlines.

TajSATS Chennai begins catering to All
Nippon Airways (ANA) I October 2019
All Nippon Airways (ANA) opera ons commenced
from Chennai to Tokyo on the 27th October. The
Chennai Airport Authority welcomed the arrival of
the aircra Boeing 787 Dreamliner with Water
Cannon Salute. A grand celebra on at the Terminal
was held by cu ng a cake organised by the ANA
commercial team and other team members. TMFK
joined the celebra on by cu ng a cake to inside
the ﬂight by the Captain and the Crew. The ﬂight
opera ons from Chennai would be 3 ﬂights per
week from Chennai to Tokyo.
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TajSATS Chennai begins catering to Sri
Lankan Airlines I November 2019
Sri Lankan Airlines operations commenced from
Chennai on the 20th November and the first flight
was from Chennai to Colombo. A banner was put
on the hi-loader to welcome Sri Lankan Airlines
and a celebratory cake was given by TajSATS and
was cut by the Station Manager, Captains and the
Crew. The flight operations from Chennai are 4
flights per day.

TajSATS Mumbai begins catering to Delta
Airlines I December 2019
Delta Airlines, the premier airline from United States
commenced its India operations once again connecting
Mumbai and New York by operating a daily flight between
the two major commercial capitals. The flight operating with
B-777-200 ER Aircraft serves three meals to all its passengers
and crew on this long haul flight.
The TajSATS Operations team presented the cake to
the crew. Mr. Hiroki Yamasaki, Catering Regional Manager
and Mr. Gabriel Palchik, Manager International Menu
Development and Strategy from Delta came for the start-up
operations.

TajSATS Goa begins catering to LOT
POLISH Airlines I December 2019
TajSATS Goa commenced catering to LOT
Polish Airlines starting 23rd December. The
flight sector is Goa to Poland and is operating
with Business class, Premium Economy and
Economy class.
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Excellent On Time Performance Award 2018
from Malaysia Airlines Berhad
TajSATS Bangalore
TajSats Bangalore was once again the proud recepient of
the Excellent On Time Performance Award 2018 from
Malaysia Airlines Berhad. The award was received by
Mr. Vishal Chauhan, General Manager and given by
Mr. Ahmad Redhuan Abu Bakar from Malaysian Airlines
Berhad.
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Winning streak at Joy@Workplace
TajSATS Mumbai

V T

Joy@Workplace is an IHCL ini a ve for its Hotels/units/oﬃces in
Mumbai. This ini a ve consists of several sports and fun events.
TajSATS won the ﬁnals in all the categories of the Table Tennis
tournament. In the Skit compe on, TajSATS performed on the
theme “Over usage of the mobile phone and it’s ill eﬀects”. The story
was highlighted through mythological characters. All the actors were
highly applauded and TajSATS won the ﬁrst place.

CONGRATULATIONS TO OUR ASSOCIATES
ON THEIR VICTORY
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Celebrating the 37th Foundation Day
TajSATS Delhi, November 2019
The function to commemorate the 37th Foundation day was held on
30th November at the Delhi unit. In his inaugural speech, Mr. Shashi
Sinha expressed his strong belief in the ability and determination of the
work force of the unit. This year's long service award ceremony
honoured 84 associates. The award function was followed by a musical
evening and a gala dinner.

TAJSATS PARTICIPATES IN THE TATA VOLUNTEERING WEEK I Chennai, Mumbai, Bangalore,
Delhi
As part of Tata Volunteering Week, all the units of TajSATS in the nationwide campaign “Swachhata Hi Seva” 2019. TajSATS,
Chennai paid tribute to the Father of our Nation on 2nd October by collecting, segregating and upcycling/recycling the
waste. The Chennai unit planned many activities that included cleanliness drives, re-use activities and Awareness sessions
on Plastic.
The volunteers of TajSATS Mumbai visited Passpoli Upper Primary Mahanagar Palika Marathi School at Powai and
volunteered in a clean-up drive and awareness activity. Trees were also planted by the team in the school to promote the
message of Green Environment is Clean Environment.
TajSATS, Delhi conducted an awareness drive on plastic pollution at a school in
the community. The team visited the school with banners and posters
depicting the menace of single use plastic. A presentation was made on the
adverse effects of plastic on the environment to over 200 school children and
the teachers.
In TajSATS, Bangalore, an awareness rally was organized where all the plastic
waste from the airport premises was collected and disposed properly. Over
16kg of plastic waste was collected by the associates. After the rally, every
associate was given a cloth bag to promote the message.

Bangalore team

Delhi team
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Chennai team

Mumbai team
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Taj Safety Week I Chennai, 14th - 18th October, 2019
Creating a safe work environment for our employees and
oﬀering a healthy and safe experience to our customers is a
core business requirement. To spread this message, Safety
Banners (English and Tami) depicting the celebration of
safety week were displayed at the entrance of the unit.
The Ten Commandments of safety of vendors and visitors
(Tamil and English) were formulated and distributed.
Mr. Probal Dey, Unit Manager kick started the campaign by
distributing the handouts to the vendors and visitors. The
Safety Committee members and staff were present at the
gate.
Also, posters on safety were displayed in the Cafeteria and a safety training was imparted to the staff

Halal Awareness Training and Accreditation
Chennai, August, 2019
The Halal Awareness Training and Accreditation was conducted in the Chennai unit from 22nd and 23rd August. The
training was conducted by the Senior Auditor, Quality & Performance Measurement In-flight Operations of Malaysia
Airlines Berhad.
The Halal Training Basic Module was
conducted for 39 staff and Halal Training
– Intermediate Module for 16 senior
staff to cover the “Halal Concept in
Totality ” (HACIT), including the
Malaysian Airlines Berhad Halal
Standards. The Auditor also conducted
an audit in the unit to check the Halal
and Hygiene Compliance and was highly
impressed by the systems and
procedures followed at the Unit. He
agreed that the unit complied with all
requirements as per the Islamic Dietary
Law and certified Taj Madras Flight
Kitchen, Chennai.

FIRST AID AND CPR AED TRAINING I TajSATS Bangalore
On 23rd Nov 2019, a First Aid and CPR AED training was organized in TajSATS Bangalore. The training was conducted by
St. Johns Ambulance, an agency specialized in trainings for medical emergencies. 30 associates from various departments
participated in the training and were certified on the successful completion of the course
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TajSATS Delhi wins the Best Unit of the Year Award
at the IHCL Annual Business Conference

TajSATS Delhi wins the QSAI
Gold and Pla num Award 2018

Chennai unit becomes a wholly owned subsidiary of TajSATS

Young Chefs win awards
022 67057000

TajSATS unveiled its new logo on 21st February 2019

TajSATS Delhi receives Cer ﬁcate of
Apprecia on from All Nippon Airways

HIGHLIGHTS 2019

First breakfast of the year hosted by TajSATS in
Express Towers in January 2019

Women Brigade of Kolkata celebra ng Independence Day
INQUIRIES.TAJSATS@TAJSATS.COM

WWW.TAJSATS.COM

• CULINARY DISTINCTION • OPERATIONAL EXCELLENCE • SERVICE INTEGRITY • ENVIRONMENTAL RESPONSIBILITY
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