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COLOURING OUR WORLD
PUTTING THE NEW IDENTITY TO WORK

EVOLVING OUR BRAND
Colouring our world: Pu ng the new iden ty to work.
Our new logo and visual iden ty will be found everywhere you see the TajSATS name.
From our website and marke ng materials to business cards and oﬃce interiors,
our dis nc ve abstract style will now be found on all our applica ons and collaterals.
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EVOLVING OUR BRAND
Entrance interior

Oﬃce interior
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TajSATS Bangalore begins catering to Srilankan Airlines
May, 2019
Srilankan Airlines operates two flights daily from Bangalore to Colombo.
A cake cutting ceremony was held on-board to mark the beginning of
the association between TajSATS Bangalore and Srilankan Airlines in the
presence of our General Manager, Operations team and the flight crew

TajSATS Bangalore begins catering to Silk Airlines
May, 2019
TajSATS Bangalore commenced catering to the prestigious Silk
Airlines.
The airline operates 6 flights a week from Bangalore to Singapore
operating with the A320 aircraft and serves meals to the passengers
and crew on this sector.
A small cake cutting ceremony was organized on-board the inaugural
flight by the TajSATS team.

TajSATS Bangalore begins catering to SPICEJET I May, 2019
Star ng May 2019, TajSATS Bangalore commenced catering to SpiceJet, the pres gious low cost airline. The airline
operates two ﬂights daily to three sectors with B-737 aircra s with meals to its passengers and crew.
A small cake cu ng ceremony was organized on-board to celebrate.

TajSATS Bangalore begins catering to Air France
July, 2019
TajSATS Bangalore commenced catering to Air France's flight from
Bangalore to Paris on 1st July 2019. Air France operates Airbus 330
aircrafts with daily direct services between Bangalore and Paris.
Mr. Dennis lmatte, Catering head and Mr. Emmanuel Zemb, Catering
officer from Air France joined the TajSATS team in Bangalore to help ensure
a smooth startup.
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Best Unit of the Year Award at the IHCL Annual Business Conference I TajSATS Delhi

L-R Mr. Puneet Chhatwal, Mr. Shashi Sinha and Mr. Sagar Dighe

TajSATS Delhi has been on a winning
streak. After winning the iconic QSAI
Excellence Award, it was awarded the
best Unit of the Year at the IHCL Annual
Business Conference 2019 held on 11th
and 12th April at Taj Palace, New Delhi.
The award was given by Mr. Puneet
Chhatwal and Mr. Sagar Dighe and
received by Mr. Shashi Ranjan Sinha,
General Manager, Delhi unit.

Certificate of Appreciation by All Nippon Airways I TajSATS, Delhi
In recognition of continuous high level of services being provided,
our partner ANA expressed their appreciation by issuing a 'Certificate of
Appreciation’ for the year 2018. TajSATS, Delhi was considered for the
coveted honour, based on the overall performance for the year, yearly and
monthly Audit scores, regular food quality checks and lower rates of SCR
(Service Cabin Report) and incidents.

L-R Mr. Hideki Kunugi, EVP – Customer
Experience Mgmt, ANA to Mr. Sagar Dighe

TAJSATS DELHI IS THE ONLY UNIT CHOSEN
FOR THE RECOGNITION THIS YEAR
At the ceremony held on 10th July 2019 at TSACL Premises, the certificate
of appreciation was handed over by Mr. Hideki Kunugi – Executive Vice
President, Customer Experience Management, ANA to Mr. Sagar Dighe.
M r. H i d e k i t h a n k e d
everyone for upholding the
standards of ANA, for
providing safe and quality
food to the valued
passengers.
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It's always Customer First for TajSATS: going
beyond the call of duty I TajSATS Mumbai
As a part of our Non-Aviation operations, TajSATS caters to
Citibank at their 4 branches in Mumbai. The task at hand was to
L-R Jitendra Shinde – Assistant Manager, Roshan Morajkar –
be ready to provide best services with high quality food to the
Cook, Ismail Shaikh – Cook, Paresh Dawane – Supervisor,
Rahul Patel – Supervisor, Harshal Chavan – Cook
Citibank employees, who stayed back in their respective
offices due to heavy rain and bad weather conditions. TajSATS
team proactively handled the situation. The team got the request for food preparedness at a very short notice on 1st July,
2019 for 75 employees, who stayed back in the office due to the torrential rains. Team TajSATS Team prepared the food at
2 am and served all the stranded employees. The effort was highly appreciated by Citibank.
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“Excellent support in ensuring food for all our team mates (drivers, supervisors, transport staﬀ and security team).
-75 people during the adverse weather condi ons. The TajSATS team prepared food specially for us. We truly
appreciate the support extended at such a short no ce”. Ashfaque Shaikh, Ci bank

APPRECIATION

CHEF RAJEEV KUMAR BANSAL, GROUP CHEF–CULINARY DEVELOPMENT
INTERACTING WITH THE GUESTS IN THE RETRO FLIGHT ON THE
OCCASION OF MR. JRD TATA’S 115TH BIRTH ANNIVERSARY.
“Thank you Chef Bansal for helping make the JRD Tata special retro ﬂight a success! Appreciate
your dedica on and support for these special ﬂights, as well the detailed reports” said
Sanjiv Kapoor, Chief Commercial Oﬃcer, Vistara (Tata SIA Airlines)
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TajSATS on a winning streak at Joy@Workplace
TajSATS Mumbai
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Joy@Workplace is an IHCL ini a ve for its Hotels/units/oﬃces in Mumbai. This ini a ve consists of several sports and fun
events. Seven par cipa ng proper es ba le to win the Championship Trophy. At the Singing Compe on, Mr. Chitrasen
Majhi, our associate from the Stores department in TajSATS, Mumbai was declared the winner in the Male Solo Singer
category. TajSATS, Mumbai hosted the Chess Tournament at its Mumbai unit on July 9 & 10, 2019. Mr. Sujit Unnikrishnan,
the Corporate Head – Informa on Technology & Systems won all seven rounds of the tournament and was declared the
Winner in the Male category. Mrs. Pournima Kekane, our associate from the Opera ons department, won 3 of the 5
rounds and was declared a runner–up in the Female category.

L-R Mr. Meherwan Karanjia giving the award
to Mr. Sujit Unnikrishnan

Mr. Chitrasen Majhi (centre)

L-R Chef Nayal with Ms. Pournima Kekane

Celebra ng World Environment Day I TajSATS Delhi
and Mumbai
On World Environment Day, the employees of TajSATS Delhi pledged
to do something small but sustainable in their own lives to improve
the environment like switching to compact ﬂuorescent light bulbs,
reduce wastage of water, recycling among other similar ac ons.
Posters were put up at strategic loca ons to spread the message of
preserva on of nature and the social responsibility of people
towards the environment. It is impera ve that people understand
their social responsibility towards the environment.

WE BELIEVE IN ENVIRONMENTAL AND
SOCIAL RESPONSIBILITY
Annual Day Celebra ons I TajSATS Mumbai & TMFK Chennai
TajSATS Mumbai celebrated their Annual Day on 24th February by
invi ng the family members of all associates at the Annual day func on
held at Tikuji-ni-Wadi, an amusement park and resort. It was a fun ﬁlled
day for all the a endees.
TMFK Chennai celebrated its 20th Annual Day on 11th July, 2019.
A very important part of the event was the Long Service Award that was
given to the long serving employee. The evening was ﬁlled with cultural
events and all the associates had a wonderful and memorable evening.
Mr. Probal Dey, Unit Manager, appreciated all the Heads of
Departments and staﬀ for dedica ng their me and eﬀort to make the
Annual Dayan exci ng and successful event.
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Long Service Award I TajSATS Mumbai
The key to employee loyalty is recogni on. The Long Service Award, an extremely pres gious award was presented to the
associates who had completed 10, 15, 20, 25, 35 & 40 years of dedicated service to the company and contributed to the
growth of the organiza on. LSA is held once in two years.

Na onal Safety Week I TajSATS Mumbai
The 48th Na onal Safety Week was
celebrated in TajSATS Mumbai.
Slogan and poetry wri ng
compe ons were conducted and
many employees par cipated. Mr.
Manish Mehta, the Safety Oﬃcer
training sessions on “Informa on
and how to use safety equipments”
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WORKING TOGETHER TO
ENSURE A SAFE AND
HEALTHY WORKPLACE

Mr. Sandeep Sharma joined as Head HR & Training in April 2019. Prior to this, Mr. Sharma worked in
PepsiCo India Holdings Pvt Ltd. Mr. Sharma brings with him over 15 years of professional experience
with exper se Corporate HR, talent management, employee rela ons, Change Management,
Business merger/acquisi on, people processes, labour compliances, change management,
green/brown ﬁeld projects, human rights, interna onal unions, cost management and
administra on.
Prior to PepsiCo India Holdings Private Limited, he has worked with organiza ons like Lafarge India
Private Limited, Heinz India Private Limited, Recki Benckiser India Ltd, Hindustan Coca-Cola
Beverages and Escorts Limited-ASP.
Ms. Mamta Gaekwad has joined the TajSATS family as Manager – Corporate Human Resources in
June, 2019. Ms. Gaekwad has over 8 years of experience, star ng her career with PepsiCo India in
Mumbai where her responsibili es included OD interviews, employee engagement and Talent
Acquisi on. She has also worked with Jet Airways (India) Ltd., Mumbai in the Corporate HR and then
moved to the Hanger. Ms. Gaekwad along with her HR responsibili es also held POSH sessions for
the Engineering and Maintenance staﬀ

{ ENRICHING LIVES THROUGH INNOVATIVE FOOD SOLUTIONS {
022 67057000

INQUIRIES.TAJSATS@TAJSATS.COM

WWW.TAJSATS.COM

• CULINARY DISTINCTION • OPERATIONAL EXCELLENCE • SERVICE INTEGRITY • ENVIRONMENTAL RESPONSIBILITY
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